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ePledge Process 

Combined Federal Campaign 

option appears on 

myPay Main Menu 



2 

ePledge Process 

Donor selects  

“Add New Contribution” 
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ePledge Process 

Key Training Point  

1. The screen will ONLY be shown for active duty Army, 

Navy and Air Force personnel, who are required to 

enter Miami Valley CFC’s 4-digit campaign code: 0686 
2. Civilian personnel will not see this screen 
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ePledge Process 

Military (only) entering an invalid 

campaign code will result 

in an error message 
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ePledge Process 

1. Active duty Army, Navy, and Air Force 

personnel must toggle “Confirm Campaign” 

prior to continuing 

2. Civilian donors will not see this screen 
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ePledge Process 

Donor selects donation amount per pay 

period/month 
 

Key Training Points  

Maximum allowable total donation for military 

personnel is $833/month. For donations higher than 

that, military donors should use a paper pledge form. 

 

Maximum allowable donation per pay period for 

civilian personnel is $1,000 
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ePledge Process 

Do not use myPay to 

search for charities or 

5-digit codes! 
 

Visit 

www.miamivalleycfc.org 

to efficiently search for 

all charity information. 

 

myPay is a transaction 

site and will time out 

after 20 minutes; if this 

occurs, donors must 

re-enter all pledge 

information. 

Visit 

www.miamivalleycfc.org 

to search for charities 

by 5-digit code 

http://www.miamivalleycfc.org/
http://www.miamivalleycfc.org/
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ePledge Process 

Visit 

www.miamivalleycfc.org 

to search for charities 

by name. 

Do not use myPay to 

search for charities 

or 5-digit codes!  

 

myPay is a 

transaction site and 

will time out after 20 

minutes; if this 

occurs, donors will 

need to re-enter all 

pledge information. 

http://www.miamivalleycfc.org/
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ePledge Process 

Do not use myPay to 

search for charities or 

5-digit codes! 
 

Visit 

www.miamivalleycfc.org 

to efficiently search for 

all charity information. 

 

myPay is a transaction 

site and will time out 

after 20 minutes; if this 

occurs, donors must 

re-enter all pledge 

information. 

Visit 

www.miamivalleycfc.org 

to search for charities 

by service type. 

http://www.miamivalleycfc.org/
http://www.miamivalleycfc.org/
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ePledge Process 

Do not use myPay to 

search for charities or 

5-digit codes! 
 

Visit 

www.miamivalleycfc.org 

to efficiently search for 

all charity information. 

 

myPay is a transaction 

site and will time out 

after 20 minutes; if this 

occurs, donors must 

re-enter all pledge 

information. 

Visit 

www.miamivalleycfc.org 

to search for all charity 

information. 

http://www.miamivalleycfc.org/
http://www.miamivalleycfc.org/
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ePledge Process 

Key Training 

Point  

Donor can select 

a maximum of 30 

charities. Donor 

wishing to 

designate to 

more than 30 

charities should 

use paper pledge 

forms. 
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ePledge Process 

Donor enters the 

per pay period or 

per month 

donation amount, 

per charity(ies) 

selected. 
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ePledge Process 

Balance remaining 

is automatically 

calculated 

Donor has the option 

to continue or add / 

delete charities 
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ePledge Process 

Pledge summary 

is displayed; 

undesignated 

funds are 

automatically 

calculated and 

displayed 

Key Training Point  

For pledges to be 

properly credited, 

every donor 

MUST enter a 

Command/Unit/ 

2-letter Office 

Symbol or 

VA Service. 

Be certain to 

effectively 

communicate your 

agency’s reference 

symbols! 
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ePledge Process 

Final review and 

opportunity for 

donor to confirm 

intent 
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ePledge Process 

Key Training Point  

Donor 

views/prints PDF 

pledge form for 

recordkeeping. 
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ePledge Process 

Donor receipt copy; up to five 

charities are listed on Page 1. 
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ePledge Process 

Additional 

donation 

information 
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Key Training Point Recap 

1. The ‘Campaign Search’ screen is only shown to active duty Army, 

Navy, and Air Force personnel. This information is automatically 

provided for active duty Marines and civilians. 

2. Maximum donation amount for military personnel is $833/month; 

maximum for civilian personnel is $1000/pay (effective 2015). 

3. Donors can designate to a maximum of 30 charities (29 if there are 

‘undesignated’ funds remaining). 

4. Donors must be trained to enter their Command/Unit/2-letter Office 

Symbol or VA Service name code for pledges to be properly 

credited. 

5. There is no paperwork associated with myPay; donor can print a 

copy for his/her records (recommend the form be printed). 


